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The study is about the right of child in broken home family reflected in Mitch 
Albom’s the first phone call from heaven. The purpose of this study is to analyze the 
major’s character personality based on the individual psychological perspective. In 
analyzing this novel, the researcher uses individual psychological approach and 
qualitative method. This research is using two data sources, namely primary and 
secondary data. The primary data source is the written data of the novel in form of 
words, phrases, sentences, paragraphs and dialogues, while the secondary data is 
taken from the information needed. The data collection method in this research is 
using qualitative method. The analysis of Sullivan Harding begins with the analyze of 
his inferior feeling and compensation, striving for superiority, style of life, creative 
power, social interest, and fictional finalism. Then, the researcher discusses the right 
of child in broken home family that occurs in Sullivan Harding. According to the 
analysis, Sullivan Harding is a grown up with lack of interaction with society, social 
withdrawal, and he also hardly believes for something that immaterial like spiritual 
things. Although his children right’s were not directly abused, but there were 
preventions by his parent for him to express his actual desire and needs, especially in 
term of education right and right to speak.  Sullivan Harding had been detained for 
exercising his freedom of expression. 
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HAK ANAK DALAM KELUARGA BROKEN HOME KARYA THE FIRST 







Penelitian ini adalah tentang hak anak dalam keluarga broken home tercermin dalam 
the first phone call from heaven karya Mitch Albom. Tujuan dari penelitian ini adalah 
untuk menganalisis kepribadian karakter utama ini berdasarkan perspektif psikologis 
individu. Dalam menganalisis novel ini, peneliti menggunakan pendekatan psikologis 
individu dan metode kualitatif. Penelitian ini menggunakan dua sumber data, yaitu 
data primer dan sekunder. Sumber data primer adalah data tertulis dari novel dalam 
bentuk kata-kata, frasa, kalimat, paragraf dan dialog, sedangkan data sekunder 
diambil dari informasi yang dibutuhkan. Metode pengumpulan data dalam penelitian 
ini menggunakan metode kualitatif. Analisis Sullivan Harding dimulai dengan 
menganalisis perasaan rendah dan kompensasi, berjuang untuk keunggulan, gaya 
hidup, daya kreatif, kepentingan sosial, dan finalism fiksi. Kemudian, peneliti 
membahas hak anak dalam keluarga broken home yang terjadi di Sullivan Harding. 
Menurut analisis, Sullivan Harding adalah tumbuh dengan kurangnya interaksi 
dengan masyarakat, penarikan sosial, dan ia juga tidak percaya untuk sesuatu yang 
tidak penting seperti hal-hal spiritual. Meskipun anak-anaknya hak tidak langsung 
disalahgunakan, tapi ada pencegahan oleh orang tua baginya untuk mengungkapkan 
keinginan yang sebenarnya dan kebutuhan, terutama dalam hal pendidikan yang 
benar dan hak untuk berbicara. Sullivan Harding telah ditahan untuk melaksanakan 
kebebasan berekspresi. 
 
Kata kunci: psikologi individu, the first phone call from heaven, hak anak, keluarga 
broken home 
A. Background of the Study 
The right of human, throughout the history, serves an essential role in the 
development of human being. It determines certain standards of human behavior, 
and is regularly protected as legal rights in national and international law. Human 
rights are rights inherent to all human beings, whatever the nationality, place of 
residence, sex, national or ethnic origin, color, religion, language, or any other 
status is. Children, as members of society, are also endowed this right and  in 
order to be good members of society, parents must teach their children to respect 
and obey the society rules and correct their mistakes and tell their children what 
important is. When a family breaks up, it is usually difficult for everyone in the 
family to cope with the situation; however, children are often the worst victims of 
family breakup. There are powerful reasons to be alarmed about the impacts of 
family breakup on children (Aktar, 2013; 01).  
The story starts from Katherine, who told people in the church that she 
was getting a call from heaven. However, some people are doubt about what was 
said by Katherine including Pastor Warren, he considers that Katherine’s 
confession is a serious problem and should not be discussed in public. Sully 
Harding, who does not believe in God as well as life after death in heaven, did not 
believe what was happening. The dead can talk back to the people who live over 
the phone is impossible for Sully. Now working for the small-town newspaper, 
Sully finds that the inner workings of the print business provide access to 
information that just might find the missing link that ties all these phone calls 
together.  It involves cell phone carriers, amount of time since death, and a few 
other things that are too similar to ignore. He’s so sure that there is someone 
behind all these events. He also wants to convince his son, Jules, that people who 
have died cannot be contacted by telephone, including his mother, wife Sully, 
who died during Sully’s imprison.  
Various religious leaders convene for a round table discussion about the 
validity of the calls as well as what to do next.  Some of the religious readers are 
more concerned with exactly which faction was first to get a call and less 
concerned with investigating the legitimacy of the calls. News outlets are 
encouraged to report on the phenomenon in Coldwater.  Amy Penn, who arrives 
first, is a veteran reporter who hasn’t had the career she hoped for, but this story 
stands to be the one that makes her a national name.  Eventually, she gets to the 
point where she has to decide about her own ethics, whether she is covering or 
exploiting a story and the people behind it. In the end of the story it is not 
revealed whether the phone calls are truly from heaven or just a hoax.  
There are several reasons for the researcher to analyze this novel. First,  
the most interesting about the novel is how Albom is able to mix beautifully on 
the plot of the novel, telling the conflict of each characters and the historical 
background of the telephone with Alexander Graham Bell, world widely known 
as the inventor of telephone, as the character. It is often spotted in the first 
paragraph of the chapters. As stated in the novel, Albom himself is unsure 
whether Alexander Graham Bell is the inventor of telephone as he wrote  
“No one is certain who invented the telephone. Although the U.S patent 
belongs to the Scottish-born Alexander Graham Bell, many believe he stole it 
away from an American inventor named Elisha Gray” (Chapter the forth week, 
page 22, paragraph 1). The second is that the plot of the novel flows beautifully 
even though it is quite uneasy to follow. Many people believe that one of Mitch 
Albom’s strength as a writer is in creating strong characters. His characters feel 
real, as real as Coldwater. The plot contains several main characters, each with 
their own dependent plots but perfectly integrated using the bond of heavenly 
phone call and the lost of beloved one. There is Katherine Yellin, the real estate 
agent mourning her sister who is stuck in the middle of much of the media’s 
attention. Jack Sellers, the local police chief who lost his son in Afghanistan, and 
Sullivan Harding an ex-navy pilot who is struggling with his own demons. His 
wife died in a car crash on the day he crashed a plane and he blames himself. Yet, 
the researcher encourages to analyze the novel as Sully Harding as the object 
because he Sully Harding, is the only main character who disbelieved and 
determined to find out the issue of heavenly phone call. Those characters, with all 
their problems and anxieties, are beautifully linked into the same concern which is 
the heavenly phone call.   
Because of those reasons above, the researcher encourages to conduct 
research entitled “RIGHT OF CHILD IN BROKEN HOME FAMILY AT 
MITCH ALBOM’S THE FIRST PHONE CALL FROM HEAVEN (2013) 
NOVEL: INDIVIDUAL PSYCHOLOGICAL APPROACH” 
B. Research Method 
This point is divided into four sub-points, they are: 
1. Object of Study 
This research uses Mitch Albom’s The first phone call from 
heaven as the object of study. Researcher takes individual psychological 
approach to examine the object. 
2. Type of the Data and Data Source 
a. Type of the Data 
The type of the data of this research is written data consisting 
words, phrases, sentences, paragraphs and dialogues. This research is uses 
qualitative research to analyze the novel.  
b. Source of the Data 
There are two types of the data sources in this research namely: 
1) Primary Data Source 
The primary data source of this research is the first phone call 
from heaven of Mitch Albom. 
2) Secondary Data Source 
Secondary data source is taken from the biography of Mitch 
Albom, individual psychological books and other relevant information 
related to the study and virtual reference of the first phone call from 
heaven by Mitch Albom. 
 
C. Individual Psychological Analysis 
1. Inferiority Feeling and Compensation 
Sullivan Harding used to have a happy life along with his wife, Giselle 
and his only son, Jules. Sully worked as the pilot of navy. He lost his job due 
to the airplane accident. The accident happened in his last flight where the 
airplane had a problem and Sully tried to control it but failed. He was also 
unable to contact the air traffic controller, which was controlled by Elliot Gray 
Jr. The air plane crashed and Elliot Gray run away his car and had an accident 
with Giselle. The accident killed them both. This drastic change of his life 
made Sullivan Harding felt inferior and insecure. He blamed himself for all 
that happened, especially about his son, Jules. After the investigation of the 
crash, Sullivan was sentenced in prison. He was imprisoned when his wife 
was hospitalized. He was unable to visit her even for her funeral because of 
the rule of the Navy. It was nine weeks before he get freed. He felt insecure 
when people express their condolences toward his wife’s death. In other 
words, it can be stated that Sully felt insignificant because he was unable to 
come at his own wife’s funeral and it’s stressed him up.  
The accident also ended up his career. Based on the navy rules, 
Sullivan is evidenced to be guilty upon the airplane crash. He is automatically 
discharged as a pilot. Thereafter, in order to feed himself and his son, he must 
find another job. He is in difficulty to find a job. For several weeks, he is 
jobless and is seen reading vacancies in newspaper. He is also almost run out 
of money. The last option is to work in newspaper by the help of Mark 
Asthon.  
2. Striving for Superiority 
Sullivan Harding keeps on claiming that the airplane was not his 
mistake. Besides that fact that the night before his last flight he had been 
drinking, he stated that it was only a few glasses and he did not intoxicate. He 
was then jailed because the navy rule is that the pilot only allowed drinking 
twelve hours before flight. It is soon revealed that the actual cause of the 
accident was the failure of air controller which is under the monitor of Eliot 
Gray Jr., the one that had a car crash that killed him and Giselle. As he was 
released from prison, Sully loses his job as a pilot. It forced him to have 
another job in order to fulfill his and his son daily living. For a view month he 
was unable to find the job. Then with the help of his friend, Mark Ashton, he 
purposed a job as reporter of the Gazette newspaper. This is in contradiction 
to his idea. He hated media because he thought that journalism had cornered 
and blamed him too much in the airplane accident. But in the end he realized 
that this is his last option and he must do it to feed himself and his son.  
3. Style of Life 
Sullivan is a man who always thinks logically. This is due to his 
practices during the days when he was in the military. He lays his idea based 
on facts and he is trained to think methodically and systematically. It is shown 
in the novel as Sully tries to find the relation between the heavenly phones 
calls occur in Coldwater. He tries to find the connections among the heavenly 
phone calls receivers by seeking the similarities exist. His methodical thinking 
leads him to his suspicion toward Horace, the director of DAVID & SON 
funeral service. His training also drives him to believe that the decreased 
people will not be able to interact the living. The fact that there is no evident 
to prove that the calls were truly come from heaven had enhanced his denial 
that the calls are actually hoax. He thinks it is silly that God will give a 
miracle toward people to communicate with dead person via human creation 
in form like telephone technology.  
4. Social Interest 
After the tragedies occur on him, Sullivan becomes uncommunicative 
and melancholy. He is stuck in his past memories of him and his wife. He also 
only talks when needed. He was even often seen answer questions with short 
answers and he cannot stand on a long conversation with other people even to 
his own parents. This shows that Sully had draws himself toward the society. 
Conversation with other people often leads Sully to his own thinking about 
the other’s actual sentence meaning. Sullivan Harding depresses when other 
people talk about the airplane accident happened on him even when people 
say condolence for his lost of Giselle. He is always imagining during 
conversation with someone else that they were actually blamed him about the 
aircraft accident and the death of his wife. He is being pessimistic and feels 
insecure.  
In order to avoid this he withdraws himself from the society. He rarely 
talks to other people just for a small chat and even worse, he always nervous 
when he finds someone recognize him despite the fact that Coldwater is his 
hometown. This is because he’s afraid that people will talk about the airplane 
crash or the death of his wife which both desperate him. 
5. Creative Power 
Despite had to work as reporter of newspaper Sully observes what his 
interest becomes. He uses his spare times as a reporter to seek what’s really 
behind the heavenly phone call in Coldwater. He uses the computer in library 
of the Coldwater to get information about the calls. Here he met Liz, the 
librarian. After he shared his thought to librarian named Liz, he is helped by 
her to investigate the calls. Sullivan finds something strange with the phone 
calls that have influenced all the people around the world. Using his efforts 
and by the help of Liz, Sullivan is finally able to uncover where the calls 
actually come from. He figured out everything by the letter of Elliot Gray Sr., 
or known as Horace Belfin which he sent to Sully.  
Sully finds that the inner workings of the print business provide access 
to information that just might find the missing link that ties all these phone 
calls together. Sullivan also finds out that the airplane accident which ended 
up his career as pilot and killed his wife is not fully his responsible. The 
accident was caused by Elliot Gray Jr., as he made a mistake in the air 
controller. His father, Horace, destroyed the flight recording in order to save 
his son. During Elliot’s runaway from the air controller, he had a car crash 
with Giselle and killed them both.   
6. Fictional Finalism 
Inhabitants of Coldwater shortly after the first event of heavenly phone 
call are influenced by the calls. Religious activities in Coldwater in all of 
sudden increases, visitors come just to pray in the churches or just so witness 
the phenomena. Journalists compete to get the newest news. Despite the large 
number of people who believe that the phone call is truly from heaven, there 
are also many people believe that that is just a hoax made up to seek some 
sensation. The interview video of Katherine’s convention starts the big spread 
of the news.  
However Sullivan rejects this belief and he chooses to think logically. 
He believes that all the calls were faked by someone in order to manipulate 
the inhabitants of Coldwater. As mentioned earlier, during his training in the 
military, he was trained to think logically and systematically. This makes him 
believe in an empiric experience rather than toward someone else’s without 
evidence statement.  
He worried that Jules, his son, will be affected toward this phenomena 
and think that he will be able to call his decreased mother using cell phone. 
He is afraid that Jules will deal with the false hope of being called by the 
decreased one. It happens when Jules teacher gives him a blue phone toy. His 
teacher gives it because Jules mournful in classroom. She thinks that by 
giving the phone toy will make Jules feel better. 
 
D. Analysis of Right of Child in Broken Home Family 
The first aspect of the right of child in broken home family discussed is 
right of education. Education is an essential right, which permits each person to 
receive instruction and to blossom socially. The right to an education is vital for 
the economic, social and cultural development of all societies. Education entails 
that its subjects acquire a variety of knowledge. It begins with the acquisition of 
elementary knowledge on the part of the youngest members of society. At this 
stage, children learn to read and write thanks to primary instruction and parental 
oversight. Sullivan Harding is the only child of Fred Harding and his wife. His 
education is strictly decided by his own parents. He never had an interest of 
becoming a pilot of navy. He never really decided about his own education and he 
must follow the order of his parents. It is mentioned that his education in the navy 
is because his father, Fred Harding, was member of the navy too. He previously 
experienced as the pilot in the Vietnam War.  
Participation is important for children. It is because it gives them an 
opportunity to have a say about issues and decisions that affect them, learn new 
skills, have fun and develop a closer connection to their community. As a result 
programs and services created for children will better reflect their needs. Similar 
to his education, Sullivan Harding was directed strictly by his parents. He rarely 
made up his own decision because he was monitored by Fred Harding and his 
wife. As the consequence, Sullivan grows as an individual with less sense of 
deciding what he is supposed to do and what’s not. This hole was previously 
filled by his wife Giselle, but after she died, Sully is unable to fill this by himself 
despite he also has responsibility of taking care his son, Jules. This was the 
accumulation of his childhood that he was strictly monitored by his parents so 
that he rarely had decision about what is supposed to do and not. During conflict, 
children and young people’s rights are violated on a massive scale; their rights to 
be protected from violence, abuse and neglect, to live in dignity and be supported 
to develop to their full potential. As a consequence of conflict, children and young 
people can lose their confidence, their trust in others and their trust in the future. 




Based on the analysis above, it can be stated that the character of Sullivan 
Harding of the First Phone Call from Heaven is affected by the individual 
psychological aspect that has been explained above. The individual psychological 
aspect consists of inferiority feeling and compensation, creative power, striving 
superiority, social interest, style of life and fictional finalism Mitch Albom 
delivers Sullivan Harding character as a grown up male who his rights were not 
appropriately examined by his parents. It causes him to have a lack of interaction 
with society, social withdrawal, and he also hardly believes for something that 
immaterial like spiritual things. Although his children right’s were not directly 
abused, but there were preventions by his parent for him to express his actual 
desire and needs, especially in term of education right and right to speak.  
Education entails that its subjects acquire a variety of knowledge. It begins with 
the acquisition of elementary knowledge. At this stage, children learn to read and 
write thanks to primary instruction and parental oversight. This is an essential 
stage which will permit the child to pursue his/her education. Sullivan Harding 
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